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Log on to DealerCONNECT
Click on the Service Tab

Scroll to the bottom center column on the page
Click on the “My FCA Rewards (MSER, Top Tech, Service Incentives, Certified

Professionals...)
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PHEV CHARGING STATIONS

When to
install and

q ( where?

OFFICIAL APPAREL PROGRAM

Search here. LY

SERVICE CONTRACTS

The Pacifica PHEV is expected to arrive at dealers
order to service a PHEV customer —a PHEV Charging
required. Is your dealership prepared?

To prepare your dealership to service the Pacifica PHEV, the
Mopar Essential Tool group has completed the shipping of
Charging Stations, Safety Storage Cabine! ind Essential Safety
Tools Cabinets to all dealers. Shipment of High Voltage Battery Lift
Tables will be completed by end of 2nd Quarter 2017.

Click the image to the left to get the full announcement on "When
to Install and Where?" for PHEV Charging Stations.

Direct Sales Apparel Program - For Service Advisors and
Technicians

“New" — T-Shirts Now Availble- The More you Buy, the Better
the Pric

Benefits:
- One time caplital outlay; no weekly fees
- Allows employees to wash garments.
- Freedom to purchase new garments
- Reduces overall costs
- No weekly laundry service

Click on image to left for full details or call Mopar Essential Tools
and Service Equipment Group at 1.855.298.2687.
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CUSTOMER EXPERIENCE

» Tech Authority
» Certified / Trained HEV Dealers
» Service Quality Process Manual

REPORTS AND INFORMATION

Performance Tracking

SERVICE ADVISCR AND TECHNICIAN
SELLING TOOLS

» MyFCARewards (MSER, TopTech,
Service Incentives, Certified
Professionals, STARPerformers and
BMA)

» Mopar Service Excellence Rewards
(MSER)

TireWorks & Battery Advantage

» Dynamic Retail Selling Guide (DRSG)
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» CTP Links

CREDIT CARD

£arn a $100 statement

~ Crodin with your fiest FCA US
C ] in-desler purchase.
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UMITED TIME

» Credit Card Central

+ FCA MasterCard-$100 Offer

» Rewards Redemptions Process
» 2X Value Rewards Redemption
=PROGRAM INFORMATION
B}+ Program Rules & Information

DEALER RELATIONS

Bullders (Service Capacity Best P

5. Do not use the link to Mopar Service Excellence Rewards (MSER) if you wish to see the
Dashboard.

Please call Program Headquarters at 866-909-6737 if you have any questions.



